
Enhancing interactions with 
innovative technology 
Vitals™ is a service designed to help individuals with various 
conditions and disabilities communicate with first 
responders, educators and providers in real-time - allowing 
for safer interactions, deeper understanding and an 
enhanced person-centered-care approach.  

The Vitals™ service

Profile of critical 
information

Individuals carry a 
Vitals™ beacon 

Interactions improve; 
crises are averted 

The Vitals™ service allows an 
individual or caregiver to maintain 
a personalized profile that can be 
voluntarily shared with authorized 
first responders and health care 
professionals with the ability to be 
updated in real time.

Individuals carry a Vitals™ beacon 
assigned to them by their family 
member or caregiver with their 
personalized profile of information 
to help authorized first responders 
better communicate and engage 
with them.

Now, first responders and health 
care professionals can better 
recognize, communicate, de-
escalate and more safely resolve 
incidents, especially with 
individuals in crisis that don’t 
always have a voice.

- Parent and self-advocate

www.thevitalsapp.com

As an advocate for my son and now for myself, you're always looking for ways to reduce 
stress and try to tell people what's going on without re-living all the details every time 
you turn around. During an emergency or high adrenalin moment, it's difficult to 
remember the details, and that's what I love most about the Vitals™ service! We don't 
have to, all the crucial information is saved and readily available.”



Medical Information 
Caregivers can provide any 
medical information about the 
individual to ensure that proper 
care is provided.

Audio/Visual Files
Upload video and audio 
messages of a loved one or a 
favorite video to help calm and de-
escalate when in crisis

De-escalation Techniques
Users can supply a list of behavior 
triggers and proven de-escalation 
techniques, ensuring that safety 
professionals have the appropriate 
information on how to respond to 
a vulnerable individual.

Medication 
Individuals and caregivers can 
upload a list of medications on 
each Vitals™ profile.

Caregiver Contact Information
Each profile has specified emergency 
contacts giving first responders and 
care providers easy access to call in a 
crisis situation.

Primary and Secondary 
Conditions 
Users and caregivers can provide a 
description of the individual’s 
primary and secondary conditions.

Uploadable Documents
Include important documents to 
any profile such as: health 
directives, doctors orders and 
important care instructions. 

Features 

Contact us: thevitalsapp.com/contact-us
612-599-7595
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A real-time resource bridging the 
communication gap between first 
responders and individuals with various 
conditions and disabilities.


