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Introduction

FirstNet Push-to-Talk (PTT) service provides instant communication between individuals and groups at
the push of a button. Offering both one-to-one (1:1) and group communications via voice, text, file
share and video streaming, the FirstNet Push-to-Talk app can serve as a quick and effective tool
for team communications.

The FirstNet Push-to-Talk app is supported on a variety of iOS devices and comes preloaded on some
devices. Look for the FirstNet PTT application on the home screen of your device. If it is not present, it
can be downloaded from the App Store.

Visit firstnet.com/FirstNetPTT/devices to find a list of devices certified for FirstNet PTT.

Key features
The FirstNet PTT application offers the following features:

e One-touch PTT calls — Promptly make a call by pressing the on-screen PTT soft key or PTT hard key
(if present).

e Emergency groups — Make a call with the highest priority level to members of your emergency
group when you are in an urgent situation.

e Emergency alerts — Notify your emergency group when an urgent situation occurs.

e Ad-hocgroups —Set up talkgroups on the fly. You can create an ad-hoc group by selecting the
contacts you want in the group (if permitted by your agency).

e Privatecall(1:1) - Use to communicate one-to-one with a specific person.

e Texting and File sharing — Text with your group or contacts. Share files (images, video clips,
audio,
MS Office and other) for detail and clarity (if permitted by your agency).

e Streaming Video — Make video calls with groups or contacts with live voice and video streaming
(if permitted by your agency).

e Presence status — Easily see if contacts are online or offline.

e Add contacts - Find contacts by searching the FirstNet PTT service and add them to your device (if
permitted by your agency).

e Setting customization — Mute call tones, disable vibrations and set alert types and more.
e Quick search — Find groups and contacts quickly.

—
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Overview of using the
FirstNet Push-to-Talk

application

TheFirstNet PTT appis centrally managed by an
administrator, who will create talkgroups
and contacts that will be pushed to your
device.

You can also create ad-hoc groups and add
contacts by yourself, if permitted by your
agency.

Step1

Receive your FirstNet ID and password

Youragency’s FirstNet Push-to-Talk Administrator
will provide a FirstNet ID and you will establish a
password that will enable you to login.

Step 2

Locate the FirstNet Push-to-Talk app

Look for the FirstNet PTT icon on your device
home screen. If not present, proceed to the
Appstore and search for ‘FirstNet Push to talk”.
Install the app titled “FirstNet Push-to-Talk”.

Step 3

Open the app and login

Launch the FirstNet Push-to-Talk app. When
you log in to the app, your agency’s groups and
contacts will be downloaded to your device.

Step 4

Make PTT calls to your groups or your contacts
Communicate by selecting a group or a contact
and then pressing either the PTT hard key (if
present) or the PTT soft key.




Using the iOS App

Initial setup

In order to use the FirstNet Push-to-Talk app,
you first need to log in to the app with your

FirstNet ID and password.

1.

Ensure thatyour phoneis equipped witha
FirstNet SIM card.

Look for FirstNet Push-to-Talk app icon
onyour home screen, if available.

If the app is not installed, search for
FirstNet Push-to-Talk in the App Store.

Install the app titled “FirstNet Push-to-Talk”
to your device.

Launch the FirstNet PTT app.

Grantaccess permissions for the app and
enable location services.

When the login screen appears, enteryour
FirstNet ID and password and select Sign in.

Read and agree to the terms and conditions.

Tip: The terms and conditions appears only
when the app runs for the first time.

Select Start toread the tutorial or select
Skip tutorial to start using the app.

Theinitial setup is completed and the Group
tab will appear.

Tip: If you are an allowed user who has
previously launched the app with a FirstNet SIM
card and if you’re connected to Wi-Fi, you will
remain logged in even if the FirstNet SIM card is
removed unintentionally.

—
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Overview of the screens

You will most commonly use four screens in the app — the Groups tab, Contacts tab, and Call panel &
Conversation panel in Conversation view.

e On the Groups tab, you can view the groups created by your agency and communicate with a
group by selecting it. For more information about groups, refer to Groups.

* On the Contacts tab, you can view the contacts created by your agency and communicate by
selecting them. For more information about contacts, refer to Contacts.

¢ In the Conversation view, you can make calls in the call panel and send text messages in
conversation panel. The Conversation view appears by selecting a group on the Groups tab or
selectingthe PTTicon " on any contact within the Contacts tab. Recent log history will be shown in
conversation panel.
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Overview of the icons

Symbols Icons

Groups
Z: Emergency group

{y Home group

&) Locked group

@ Temporary group

@D Mutual aid group

®Opt in to or out of the group

Menu

EMenu

Q Search

@ Settings

Contacts

Push-to-Talk

@ Online presence status

(R) Offline presence status

@ Do Not Disturb presence status

ﬂ? Add to favorite contacts

Conversation
@ Speaking floor control status

@@ Standby floor control status

@ Waiting in queue floor control status

:,'}]'?\j'ii‘ Listening floor control status

Start video call

Selectthe audio input/outputsource

(*)End call

Messages and Notifications
Lf_i] Send text message

@ Send important message

l,,T_| Important message notification

{4- Emergency announcement notification

& Fileshare
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Push-to-Talk keys

PTT soft key -

All touch screen devices can activate Push-to-
Talk within the application, using the on-
screen PTT button within the conversation
view. Throughout this guide, this button is
referred to as the PTT soft key.

Make sure to familiarize yourself with the
features of your device and use whichever PTT
key is available when the PTT keys are
indicated in this guide.

PTT hard keys —

Some devices, like the Samsung XCover
FieldPro and the SamsungXCover Pro have a
dedicated physical button or key on the device
for Push-to-Talk calling. Other devices may
have another button assigned for this purpose.
These devices can initiate a PTT call by
pressing the dedicated key. Throughout this
guide, these buttons are referred to as PTT
hard keys.

When using the PTT hard key for the first time,
this screen will appear. Choose which mode you
want to use.

Set PTT key action

When your scan list is on, you can press the
PTT key to open a call

In Monitor mode, the PTT key will open the
active group's call

In Priority mode, the PTT key will open the
highest priority group's call

Priority Mode

Cancel

—



¢ Monitor Mode — Press the PTT hard
key to initiate the active/current
call. If thereare no active calls in
the scan list group, pressing the
PTT hard key initiates a call from
the last active group.

® Priority Mode — Press the PTT hard
key to initiate a call with the
highest priority group, such as
emergency calls. Even with the
scan list enabled, you can use the
PTT hard key to initiate a call with
a high priority group

Tip:

e To connect to a group call, tap the Menu

icon Bl and select the Scan list switch to set

it to connect to the activated group call
whenyou press the PTT hard key.

e When you turn on the Scan list, a blue
indicator will appear at the top of the
scanned group, and the blue indicator is
the group connected when the PTT hard
key is pressed.

Groups

Each group is composed of PTT users that
you can interact with as awhole. You can
communicate with groups pre-arranged by
your PTT Admin, which will be pushed to
your device. If permitted by your PTT
Admin, you can also create ad-hoc groups
on your device and then communicate with
members of that group.

You can sort the group list as follows:
e Category — View the groups by category.

e Recent - View the groups by date from the
recently called groups.

e A-Z-View the groups alphabetically.

High priority groups

Your PTT Admin creates groups and assigns
members to them. The high priority groups will
appear whenyouloginto the app. Theyinclude
your emergency group and your home group.

You cannot remove high priority groups from
the Groups tab.

—
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Emergency group

In the case of an emergency, you may make
high priority calls or send a high-priority alert
to all the members of your designated
emergency group. Your emergency group is
displayed on the Groups tab and indicated with
an Emergency Group icon &,

If your device has a dedicated emergency key,
you can instantly talk with the members in
the emergency group by pressing and holding
it. If your device does not have a dedicated
emergency key, select the emergency group
on the Groups Tab and then press PTT soft
key in the call panel.

The emergency group has the highest call
priority. Even when you are in another group,
calls from the emergency group can interrupt
itatany time. For more information about Call
type priority, refer to page 14.

Home group

When you press the PTT hard key (if exist), you
will automatically communicate with the
members of the home group, unless you have
an active group. The home group is defined by
your PTT Admin and cannot be edited. It is
displayed on the Groups tab and indicated
with the Home Group icon .

To initiate a call with another group on the
Groups tab, select the group and then press the
PTT soft key or hard key (if exist) to
communicate with the membersinthe group
via calls or messages. For more information
about calls or messages, see the Calls or
Messages sections below.
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All other groups Ad-hoc groups Scanning a list of groups
You can see all other groups that are not You may create your own unique groups by You can check the groups’ activities and create
included in high-priority groups, such as ad- adding any of the contacts within the FirstNet and manage a list of groups.
hoc groups. PTT app. Such ad-hoc groups will only be saved ) )

to your device and cannot be shared by other 1. Tapthe Menuicon B and select Scan list.

users or downloaded on another device. You can check the added groups and their

e Ad-hoc groups will disappear from the activities.

Groups tab after 7 days of non-use or after

you log out of the app. 2. TaptheScan list option to go to Scan List page and to

turniton.
e You cannot add or delete members from ad-
hoc groups after you create them. Thegroupsinthe scan list will appear on the
Groups tab.

Creating ad-hoc groups
1. Onthe Groups tab, tap the Menu icon B

FirstNet Push-to-Talk Q

then select Create group. Sean List category —

2. Select contacts you want to add to the group S st oo
and select Next. A ABC Location 1520 g - ) @ 3 ®

ABC Location 15-20
3. Namethe group and select Create. oo, g T SSWiR
AR def SS WIFi 16-20 2o

The Conversation view of the group will appear B 50 55 wiF 1620 Special groups

and the group will be added to the Groups tab. = S—— P SWrienimese. @

Tip: You may see a group with %% next to ) BOD S WiFi16-20 B S0l

the name of the group. This group has been Ly ST

[Opted out]

arranged by your PTT Admin and includes 55 w1620
members of other agencies, enabling deo_Only

=

® ?E_\:/\-/"ITTH’\GQO MCVide...

interagency collaboration. @ = oo -
S h‘ Tip:
earching groups
. . ® You can add up to eight groups to the scan
You can quickly search groups on your device. list
1. Onthe Groups tab, select the Search icon e When the Scan list is turned on, all
Q. groups except for special groups, such

as home groups, emergency groups will
be unaffiliated.

e The previous scan list will be restored when
you log in on a new device.

—

2. Enterthe group name in the search box.

The groups containing your search will be
automatically displayed.




Creating groups

You can create the groups that will appear when
scanning the list. This can only be made during
the first time you run Scan list.

1. Tapthe Menu icon Bland select Scan list.

2. Tap Create, enter the list name, and then
tick the groups you want to create on the
scan list.

3. Tap Continue, select the priority group
you want to prioritize from among all of
the groups, and then tap Save.

If you select only one group on the scan list,
that group will be automatically designated
as the priority group.

Tip: While you are creating or editing a scan list,
your PTT administrator can also add or delete a
group at the same time.

Managing the scan list

You can edit or delete scan lists you have
created. Any changes made by PTT Admin to edit
ordeletefor groupsisalsoreflectedin real time.

Editing the list name
1. Tapthe Menu icon Eland select Scan list.

2. Tap More option icon X, select Edit, and
thentap /.

3. Enterthelistnameyouwantto change and
tap Done.

—

Deleting the list

1. Tapthe Menu iconBand tap the Scan list
switch to turn it off.

2. Tap More option icon X, select Delete,
and then tap Delete.

Active group

When the server detects that a group is active,
you will be automatically added to the call and
the group’s page will come into the foreground
with a pop-up.

Johnnathan FBD

Tap the PTT button to join the speaking queue.

Audio

9

End call

Inactive group

If no groups inthe scan list are detected as
active, the regular group list will appear.

Groups 8

Priority group calls

Calls on the priority group preempt active non-
priority calls. Calls on a higher priority group
preempt calls on lower priority groups. Calls
from lower priority groups are ignored as they
are unaffiliated. Incoming one to one calls and
ad-hoc group calls are not affected by talkgroup
scanning. You may selectively optin to any
groups that got unaffiliated if it is allowed by
your PTT Admin. You can always originate a call
to any contact, list of contacts (ad-hoc
group), or any affiliated talkgroup (scanned or
non- scanned).

ol ¥ .-

FirstNet Push-to-Talk (e}

Category Recent AZ

Li Group name o
= & Emergency Alert] Andrew W... -5d €€

Al other groups

Group name
Seattle group - 3:00°M

Group name

B siatv o

Group name

% Sophia Bird shared an image. 4:30PM

Group name



Contacts

Whenever you log in to the app, your contacts
lists will appear on the Contacts tab. On the
Contacts tab, you can see your own personal
contact details, your high priority groups, and
all contacts made available by the PTT Admin.
By selecting the PTT icon ™ hext to the

name of your contact, you will be taken to the
conversation view where you can communicate
with that contact.

Tip: The contacts in the FirstNet PTT app are
separate from the contacts on your phone.
You cannot make a PTT call with your phone
contacts.

Presence status of
contacts

Each contact displays its presence status with
colored indicators on the Contacts tab.

@ Online (green) - The contact is logged in to
the app.

(& Offline (grey) — The contact is logged out of
the app.

(© DND (red) - The contact is in Do Not Disturb
mode and may receive calls and messages, but
will not hear any tones.

= i

FirstNet Push-to-Talk e}

All Online

Me
John Snow
0010690 £
Groups

View groups

Favorites
=1 MNOSOL
500 1 fnptt
® FFAIT

- 0010

M

5, MNOONS10
Q 500 | frptt

5 SOLUTIO
@ So0d 1 ingn

8

Groups Ca

—
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Searching contacts

You can quickly search for contacts within your
contacts list or on the FirstNet PTT service.

1. Onthe Contacts tab, select the Searchicon Q.
2. Enter the contact’s name in the search

box. The contacts matching the text you
entered will be automatically displayed. If you

do not see the contact you are searching,

select See more results for “your search.” Then,
asearch will

be conducted of all the users on the FirstNet

PTT service, irrespective of which agency they
belong to.

For this search, more than three characters are
required and wild card (*) can be used.




Calls

You can make a call to one or more people by
pressing and holding either the soft PTT key or
hard PTT key (if exist).

PTT soft key

The on-screen PTT soft key (displayed on the
call panel in the Conversation view) is pressed
and held while speaking just like the PTT hard
key. It also changes colors to indicate the floor
control status, so you can easily see whether
the floor is available (i.e. standby mode) or if
you are waiting your turn in the call queue.
While someone else has floor control, you
must wait for your turn to speak. To
communicate urgently, you may send
messages in the conversation panel while
someone else is speaking.

Floor control status

The color of the PTT soft key indicates whether
the callisin:

« (i) Standby — The floor is available and you
can press and hold to begin speaking.

o @ Speaking - Indicates that you are
speaking and have control of the floor.

* (1) Listening — Indicates that someone else
is speaking and has control of the floor. No
one else can speak until they release their
PTT key.

o @ waiting in Queue - If you press and hold a
PTT key while in listening mode, your
request will be queued in the order it was
received. While you are in the queue, the
indicator is orange and changesto green
once you gain floor control.

—
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Call Conversation

Ready to start a call Johnnathan FED

Touch and hold the PTT butten to start the call Tap the PTT button to join the speaking queue.

Video Audio Audio

o

End call

Standby (floor available) Listening

Medical Support FN1

Medical Support FN1

Call C it call Cohversation
al anversation

You're speaking AllenPS PD

You can speak next

Tap the PTT buttan ta leave the speaking queue
108 seconds laft

Audio

Audio

©) O

End call

End call

Speaking Waiting for your turn




Making calls

1.You can start a PTT call in a number of ways.

e Select who you want to communicate with:

— From the Groups tab, select the
desired group, or

— From the Contacts tab, select the PTT

icon ™ next to the contact name to
initiate a private 1:1 call.

—Use either the PTT soft key or PTT hard
key (if available) to start the call

e Alternately, swipe right on a group to
make a call.

2. Oncestarted, the conversation view will
appear and a tone will be audible. If the floor
is available, simply touch and hold the PTT
key to speak.

When you take the floor, the on-screen PTT
indicator will turn green @ to indicate that you
have the floor.

The countdown will begin and you can check the
remaining time via the text on the screen and
the animation around the PTT soft key.

The maximum amount of floor time thata
speaker can haveis configurablein the
server by your PTT Admin.

—

-

Ready to start a call

Touch and held the PTT button to start the oall 108 seconds left

Video Audio Audio

&

End call

Standby Speaking

3. Releasethe PTT key to allow another person
in the call to take the floor and speak.

4. Selectthe End Call button (*)to end the call.
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Receiving calls

1. When you receive an incoming call, the
group will be shown in the conversation
view (if in the default barge-in mode) orin
the notification tray on your current screen
(if in background mode), and a tone will be
audible.

2. The color of the onscreen PTT indicator will
change to indicate the floor control status
and whether you can begin speaking.

Tap the End Call button () to end the call.
Once ended, the group will return to idle.

Medical Support FN1

call Conversation
Categary Recent @)

Active group

P FireFighters01
Johnnathan EBD Ongoing PTT call Om =}

Special groups

o

_G2_Voice_Hi [ ]

You've been assigned to an... 4d

Groups

a8

a srh 526

srbd 10526 initiated a call 2h

@ 4% ADG_Adp_f r_st k

End call

Medical Suppert FN1
Hfjt 25m

Listening Listening

Receiving incoming



Calls 12

Medical Support FN1

Taking floors v Medical Support FN1 o

If you tap the PTT key while another user is can Gomarsation cai Comerastion
speaking, you will be putinto a queue. When it’s

your turn to speak, you will need to press and

hold the PTT key to start speaking. Jahnnathan FBD Ready to speak
Tip:

To speak, touch and hold the PTT hutton.

Tap the PTT butten to join the speaking queue. the
1 second remalning

e When it becomes your turn, the 30
seconds for normal calland 60 seconds for
emergency call countdown will start.

¢ In order to speak, you should press the
PTT key again within a few seconds.
Otherwise, the floor will be released. ® ®

e When you press the PTT key after x End call
seconds of taking your own turn, the
available speech time becomes 30 - x
seconds.

End call

Someone else speaking i,
e |fyou pass the 8 seconds call end timer while Waiting

waiting the call will be ended.

Medical Support FN1

Call Conwersation
Call Conversation

AllenPS PD .
You're speaking

You can speak next

Tap the PTT button 1o leave the speaking queue.
109 seconds left

Audio

< ®

End call
End call

Audio

Floor position locked Taking the floor

—




During video calls

If you want to take the floor while a video call
has started, you will be placed in the queue.

If you do not take the floor after it is granted,
thevideo call will not save.

The video stream will proceed to the next
personinlinewhen the currentvideo call time
runs out.

Medical Support FN1

Call Conversation

srb s26 is speaking

T XL

Selecting the output
sources

You can select the output sources when
listening to someone talking in your group.
Thisfeatureis only available if you connect two
or more earphones (wired or wireless) to your
mobile device.

1. Tap the Audioicon (=) on the call panel.
The Select audio output pop-up appears.

2. Selectthe output source you want.

First-to-answer call

when you are not sure which team member is
available to respond. This feature allows you to
select multiple call recipients and will establish
the call with the first person to answer and drop
the call with any others.

1. Tapthe Menuicon E then tap First-to-
answer call.

2. Select multiple potential recipients by
entering their contacts. (up to 20 contacts)

3. Tapcall.

When a recipient accepts the call, the call
is established.
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Private call back request

You can easily request a call back if your contact
is not available.

1. Onthe Contacts tab, select the desired
contact.

2. Selectthe PTTicon " .

3. Tap‘Message’to open conversation view.

4. Tapthe Moreicon then tap Call
back request.

5. Taptherequest message youwanttosend.

6. The message will be sent with a red
Notificationicon[Jif you select an urgent
message.

Optinand out (affiliation)

You can temporarily optin to or out of pre-
defined groups established by your PTT
Administrator.

1. Tooptintoagroup, onthe Groups tab,
tap the Menu icon B, tap Opt in/out of
groups.

2. Select the group(s), and then tap Save.

3. Tooptoutofagroup, onthe Groupstab,
tap the Menu icon B, tap Opt in/out of
groups, unselect the group to opt out,
and then tap Save.

* Youalso can opt out or in by swiping left on
agroup.

 You cannot opt out from the emergency
group & or home group .

—



Call type priority

There are different call types you can initiate or receive. Each call type has Highest priority
its own purpose and is automatically managed according to a pre-defined

priority set by your PTT Admin. Higher priority calls can interrupt lower

priority calls at any time. For example, if there is an incoming

emergency call (highest priority) when you are in a private call

(lowest priority), the current call will be cut off and you will be

immediately connected to the emergency call. You can also find the calls

with higher priority displayed before lower priority groups on the scan

list.
oll F . oll ¥ .
FirstNet Push-to-Talk (o} FirstNet Push-to-Talk Q
Category Recent A-Z
_Zone A anme_ groups w View all Gategory s G
9 =g Special groups
& o Lowest priorit
_Group Aname_ _Group A name_ M Group name (o) p y
text text text text text text [Emergency Alert] Andrew W... - 5d
2xt message 3:41PM text message, 3:41PM
Special groups Home group
UL (0 [Announcement] Westwood group * 5d
& Group name (5]
a8 & [Emergency Alert] Andrew W... - 5d € All other groups
Home group 88 Group"nam‘e °
@ ¥ [Announcement] Report back * 5d Helpt -3:00P
Grou
All other groups % p name
Shorline group * 4:30PM
&) FD & PD department (o]
AR i i Group name
& [Emergency Alert) Andrew W... - 5d D¢ &5 N
Sophia Bird shared an image. * 4:30PM
Group name
AR Bt Group name
N 7 Sophia Bird shared an image. * 4:30PM
a8 Bellevue fire department Group name
Emily Stensland shared a location. - 4:30PM A
Sophia Bird shared an image.
N ]
Groups
————————— SO
Call type priority Call type priority - regular group list

Calls 14

Emergency

Imminent peril

Ambient listening

Broadcast

Priority group in the scan list
Other groups in the scan list
Admin defined home group
Other pre-arranged group
Ad-hoc group calls

Private calls

First to answer calls

—



Messages

You can send and receive text messages to
Groups or to Contacts. In a noisy
environment, text messages can be an
effective way to clearly communicate
information.

* You can send or receive text messages in
idle groups as well as active groups.

* You cannot send or receive text messages
inad-hoc groups.

Sending messages

From the Groups tab

1. Onthe Groups tab, select the desired
group. The conversation view will appear,
then select conversation panel.

2. Select the text field.

3. Enter a text message and select SEND.
If you want to deliver the message as
an important announcement, select
the Important Message icon () next
to the text input field.

From the Contacts tab

1. Onthe Contacts tab, select the name
from the Contacts list and select Message.

2. Typeyour message in the text field and
select SEND.

Messages 15

Receiving messages

1. When you receive text messages, a
notification indicator will appear with the
number of unread messages next to the
group when you are on the Groups tab,
or next to conversation panel whenyou
are on the conversation view.

2. Selectthegroup and conversation panel to
view the text message.

wil ¥ -

FirstNet Push-to-Talk Q

& Medical Support FN1 E
g s s Andrew W.., <54 o Ready to start a call
Q Hgme group

P Group name o
Help!

Group name

5. Group name ®

Video Audio
Group name

Group name

AR

L




Emergency group

You can perform various tasks related to the
emergency group.

Emergency alerts

1. Youcansend apresetemergency alerttoall
members of the emergency group.

e Tap emergency hard key twice quickly
(if your device has an emergency key)

e Tap & after selecting the emergency
group on the Groups tab. When you tap 5,
you can cancel sending alert message.

e Press the PTT soft key in the call panel of
emergency group

Tosend an alert message and start making a
call, swiperightonan emergency group on
the Groups tab or press and hold the
emergency hard key (if exist) .

2. Emergency alerts will appear with
an emergency notification 2 in the
conversation panel of emergency
group.

Blocking calls and
notifications temporarily

If you want to focus on a different group call or
message, you can temporarily block calls and
notifications from the emergency group while
you are in an emergency alert.

1. Selectthe emergency group on the Groups

tab.

2. TaptheMoreicon E and select
Notification to Block calls and alerts.

9:41 ol ¥ .

Seattle Fire department & Seattle
Police department

Optin  Notification

£3 Active emergency alerts (3)

AR Group type information

Participants (23 Q

® Klyciigho Klm (You)

Johnnathan Luzzolino
® 123456 4

Johnnathan Luzzolino
® 123456 4

Johnnathan Luzzolino
® 23456 s

Johnnathan Luzzolino
® 3356 500

9:41 ol T -

Seattle Fire department & Seattle
Police department

©

Optin

£3 Active emergency alerts (3)

A8 Group type information

Participants (23 Q

rEos

Johnnathan Luzzolino
® 123456
9 Notifications for this group are off.
® Johnnathan Luzzolino
123456 0 é

Emergency group 16

The group will be blocked temporarily.

a2

{ Maedical Support FN1

Group blocked

Touch and hold the PTT button to calls from

allow
the group and start the ezl

Audio

To turn off this feature, tap the More icon and
select Allow notification.

Tips:

e You cannot use this feature when you sent
an emergency alert, which is ongoing or
thereisnoongoing emergency alertin the
emergency group.

e Even if using this feature, the
conversation history and files shared in
the group can be viewed because you are
not opted out of the group.

e You can also block or unblock a group by
swiping left on an emergency group on the
Groups tab.

—
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Su pe rVisor VieW a nd 3. Perform atask as a supervisor.

9:41 oll ¥ . 9:41 ol T .
features < ¢
If you are a supervisor, you can use additional Seattle Fire department & Seattle S il ugdi
features more compared to other general users. Police department Police department
1. Selectthe emergency group onthe Groups
tab.
2. Tapthe Moreicon K& select g ACIVE smergency aleriels) £ Active emergency slerts (3
Active emergency alerts. A _ . HUNGYILEO
AR Group type information 894662
7:42  Eric Muler
742368
9:41 Wil T - 3) 011 Ron Smith (cancel)
125973
<
® f(yy‘o.l’ﬁ’ghoAKim (You) A8 Group type information
Seattle Fire department & Seattle e e
Police department ® Johnnathan Luzzolino
23438, Participants (23 Q
@ Johnnathan Luzzolino Kyongho Kim (You)
123456 v ® 123456 9 oo
® Johnnathan Luzzolino J_Jh, tRERL i
#  Active emergency alerts (3) 153506 2020 @ ,,?,_,::a an Luzzolino
® Johnnathan Luzzolino o
922 Hungyi Lee T 123456 2= ¢
894562 AT
742 Eric Mul ey i
e (eancet) Check who sent an emergency allert Cancel the emergency alert by tapping “cancel”
1041 Ron Smlth I/r\ﬁ:"\::\\\
125973 % s

A8 Group type information

Participants (23) Q

Kyongho Kim (You)

123456 2 ¢

®

Johnnathan Luzzolino

123456

®




File Share*

You can send files such as images, video clips
or other file types to groups.

1. Selectagroup onthe Groups tab oracontact
on the Contacts tab that you want to send
files to.

2. Tapthefileshareicon & inthe conversation
panel or tap File share in the contact
information.

Thefileshareicon & only appears on the
devices of authorized File Share users.

3. Selectafileformatand follow the on-screen
instructions to select files. The files will be
inserted.

4. Tap SEND.

3:49 =

Medical Support FN1UP(3) 8 ©

Call Conversation

£3 X Text message

FileShare

* Only available if users are permitted by their agency.

—

Receiving a file while offline

You can send files to groups even if they are

offline. They will receive and find files after they

log in or recover out of coverage area.

For more information about sending afile,
refer to File Share.

Sharing afileyou received

1. If you want to share a file you received to
groups, touch and hold it, and then
select Share.

2. Selectamember of group and tap Done.
Members in group who are online will
receive the file right after you send it,
and members who are offline will
receiveitafter they login.

Sharing after taking pictures or

videos

You canshare the pictures orvideos right after
you take them.

1. Tapthefileshareicon & inthe conversation
panel.

FileShare 18

2. Tap Camera and select an option you want.

3:49 TE

Medical Support FNLUP(3) @ ©

@ 0 X Textmessage

ssssss

mage Vi
Take Picture 3]
Location .

can | Record Video (9

Take a picture/Record avideo

3. Capture pictures orvideos and follow the on-
screen instructions.

Editing an image file
You can edit an image file before sending it to
groups.




1. Tap Edit after selecting animage to send.

3155 T E

< Medical Support FN1P(3) & <

call Conversation

1 The m
Q W’ E{ R T Y U ;I ‘O P
A S D F ‘G H J K L
‘Q Z ‘X,‘C, V‘BHN’M @<
122 @ space return

@

[[=)

2. Editanimage.

Returnto - Save the
the edited
previous image
screen
Crop the —
image
Draw onthe , Add Text
image

Video Streaming*

You can stream video from your device to your
contacts oryour group.

1. Selectagroup onthe Groups tab ora contact
on the Contacts tab that you want to make a
video call to.

The video call icon @) shows which group or
contact are video enabled.

If you swipe right on a group, you can
make avideo callin case the group only
supports video calls.

2. Establishvideo call.

e Tap thevideo callicon @)in the call panel
of the selected group.

e Tapthevideocallicon(®@)inthe selected
contact.

3. Youcan communicate using the PTT soft key
or the PTT hard key (if exist).

The countdown will begin and you can check
the remaining time via the text on the
screen and the animation around the PTT
soft key (=).

Video Call

Video Streaming 19

Medical Support FN1

Call

Turnthecamera
on or off

Switch between the
frontand rear
cameras

Camera
Preview
screen

End the video
call

Activate or deactivate
the speakerphone

Press and hold the PTT
soft key to speak

* Only available if users are permitted by their agency.

—



Recording a video or
capturing ascreenshot

Both you and receivers can record streaming
video and also capture screenshots.

* To record a video, tap @ to start recording.

If you want to stop recording, tap @. If
you do not stop recording, recording
will continue until the call ends.

e To capture a screenshot, tap @

The screenshot will be saved on your mobile
device.

Using location-based features 20

Using location-based
features

Share your current location and open shared
locations.

6. Tab Send.

Your current location will be shared.

3:49

<  Medical Support FNLUP(3) & =

call Conversation

Sharing your location

1. Onthe Groups tab, select the desired
group and select the conversation panel.
Alternatively, on the Contacts tab,
select a member and tap Message.

(1o)

@ 0 X Textmessage
2. Onthe conversation panel, tap the file

shareicon &. o 0 Q e
3. Tap Location.
The map will appear. T e

4. Checkyour currentlocation where the pin
icon Q@ is located on the map.

Share a location Pin your location on
To change location, just press and hold the map.

new location, pin icon @ will automatically

select new location.

5. After opening Location permitted group,
Location map can be opened with the
Location Icon on Top Right in the
Conversation View by supervisor.
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Checking shared location Using zone-based features Turning the feature on or off
Check your shared location and the locations of The PTT Admin creates talkgroups based Ta|?the Menu iFonEand tap the Zone groups
other members. upon the jurisdictional zone reference to switch to turniton or off.
. organize groups and trigger group affiliation/ If the feature is not available, ask your PTT
1. Onthe conversation panel, tap the shared de-affiliation actions based on the location . A, ’
. . Admin to assign it first.
location coordinates. of users called zone groups.
2. Viewtheshared (pinned) location onthe 1. Tapthe Menuicon Bl and select Zone
map. groups.
You can check the zone groups and their
- . activities. @ Jonathon Nolan
"‘é 1 0052125 | Firos 2008 Test1
- 2. Tapthe Zonegroups switch to turniton.
f (237488, 50.382) ‘;{;
The zone groups will appear on the Groups Create group
tab.
Scan list
Tip: Up to eight zone groups can be added. ——
Jpu— Opt-infout of groups
FirstNet Push-to-Talk o}
@ [0 & Text message ro— oo 2 Silent mode
OWERTVYU I OFP ' - Covert mode
A S D F GH J KL G o
777777777 _Group A name_ _Group A name_ Do not disturb
1 E i E l E i M g ) ‘texnexnext v text text text "
123 @ space return Shared location 2l it First-to-answer call
@ L . @:‘ (23,7488, 90,367) L Zi Grtm‘np f\é:ne i i o
‘“\’ Home group Ponartine franiiancu ot low hattans
Shared location View shared (pinned) T —
location on the map. =, 0 &P cepartment =

aert) Andrew W..

. Group name

AR Bellevue fire department

Emily Stensland shared a location

G

Groups

—
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Switching zones : - : -

If users are assigned to more than one zone by

FirstNet Push-to-Talk Q

FirstNet Push-to-Talk Q

their PTT Admin, they can change to another Category Recent az Category Recent Az

Zone- _Zone A anme_ groups a View all _Zone A anme_ groups a View al

On the Groups tab, tap the zone group name e~ o @ - m—— ®

and select another zone you want to change.  Aname. P A name_
ext text text text
age 3:41PM sage 3:41PM

Tip:

e |facallisactivein one of the previous zone’s S S—— o S — o
a8 [Emergency Alert] Andrew W... - 5d 04 S & (emergency Mlert) Andrew W... - 50

groups, it will not be unaffiliated. In this
case, the group will be unaffiliated once
the user ends the call or the group goes
back toidle.

e Thedesignated emergency group will not be
unaffiliated even though you switch zones.

e Users cannot switch zone groups when they
have an ongoing call. They need to end the

ongoing call before they switch zone groups.

When there is an ongoing call, zone
selection will be disabled.

Home group

0 [Announcement] Report back * 5d

A
All other groups

t4 FD & PD department

& [Emergency Alert] Andrew W... - 5d

Group name

Sophia Bird shared an image. * 4:30PM

AR

_Group A name_

Joe Morei is speaking...

oy

Groups

Zone Switching

Home group

1) [Announcement] Report back - 5d

&

All other groups
*+ FD & PD department o

£ [Emergency Alert] Andrew W... - 5d

4, You can switch zones after your
ongoing call ends.

@ _Group A name_

Joe Morei is speaking...

Groups

During the ongoing call




Location-based features for authorized users

Features for authorized users

In case of users who are authorized, they can use features below:
e Check other members’ locations on the map.
e Selecta member on the map and check their member’s information.
e Make avoice orvideo call after selecting a member on the map.

9419 ol T -

il -

_team name_ (%d) @ e Location < Location

2]

Call ) Conversation

Ready to activate @
_ MK

Touch and hold the PTT button to start the
call B 9B

Victory
it

Magnus Kekhuis
@ D ah?s

her Natural Area
Thomton Creek (35.8657, 78.6432) «
Updated: <MM> minutes ago

ux Pot §
o ilur Voice PTT £t Video PTT = Message

How to start to use location-
based features

Members on the map

Check member’s information.

Location-based features forauthorized users 23

Ad-hoc group call onthe
map

You can tap the members on the map to select
and make a quick ad-hoc group call.

1.

Selectthe gro on the Groups tab and tap
the mapicon @

The map will appear.
Tap the quick group icon @ on the map.

Select members to startan ad-hoc group call
on the map.

MK

d
ervisors  visi
|l Start voice call

e Tap Add all visible to quickly add all
members on the map.

e Tap Select from contacts to add a member
on your contact list but not on the map.

e Tap — ontheselected member or tap the
selected member on the map again to
remove them from ad-hoc group call.

Tap Startvoice call.

—



Changing the location frequency in low battery conditions 24

Changing the location frequency in low battery Notifying the authorized users

= of changes
CO n d |t| 0 n S Authorized users will be notified through a pop-
If your device’s battery is low, Low Battery notification will appear and tapping on it will take user to up that the location frequency has changed.
the Hamburger menu/Low Battery Reporting Frequency. Once the device’s battery is restored to the
* Idle - Locations refresh every 15 minutes. appropriate level, the setting will return and

additional pop-up that notifies users of the

* Current — Maintain the existing refresh frequency.
change will appear.

all ¥ -

< Low battery reporting frequency

Idle
scations refrest

Current




Settings 25
S tt' n ¢ Silent mode — Activate silent mode to mute e Auto delete messages — Setting to
etll g S all sounds and disable vibrations. automatically delete messages after seven
You can customize the settings of the FirstNet Tip: days.
Push-to-Talk app. From either the Groups or . . . * About FirstNet Push-to-Talk — View the
Contacts tab, select the Menu icon Bl to view ® You cannot activate or deactivate silent FirstNet Push-to-Talk app version and legal

or update your settings. mode when you turn on the.do not disturb
feature on your mobile device.
e Alert preferences — Set speakerphone,
extra tones, vibrations and morein
Covert mode (Dark mode).

information.

e Mute extra tones — Mutes call tone for
various actions, such as call start tone,
call end tone and more except for
emergency calls.

e Disable extra vibration — Disables vibration
for various actions, such as call start
vibration, call end vibration and more
except foremergency calls and broadcast
calls.

For assistance with your FirstNet Push-to-Talk service, please contact FirstNet Customer Service on1-800-574-7000.

—
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